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Candidates for 2023-2025 SIA Board of Directors 
Electoral Area 9 

UPDATED 
 
 

• Susan Gilbey, SI/Westminster, Desert Coast Region 
• Ana Marie LeNoue, SI/Montebello, Camino Real Region 
• Lori Reed, SI/Phoenix, Golden West Region 

 
After the official notification of the election was sent to clubs on October 28th, an additional nomination, 
properly submitted prior to the deadline, was brought to SIA headquarters’ attention.  The original resume 
package was removed from the SIA website, and start of the Electoral Area 9 ballot was suspended, pending 
acceptance of the nomination. The resume package now has been updated, and the ballot is ready to resume. 
 

Soroptimist is a global volunteer organization that provides 
women and girls with access to the education and training they 
need to achieve economic empowerment. 
 

 



  
Resume for SIA Board of Directors 

 
 
Name:  Susan Gilbey 
 
Member, SI of Westminster in Desert Coast Region 
 
 
SOROPTIMIST EXPERIENCE 
Club president of SI/Westminster 2018 - 2022  
(Include significant Club, Region, Federation, and International Soroptimist service during the past ten years with 
dates): 
US Country Manager – Dream Big Campaign 2021 to present 
Fundraising Council Chair – 2020-2021 
Fundraising Council Member – 2018-2020 
Governor, Desert Coast Region 2016-2018 
Region Secretary 2012-2014 
Chair, Roadblocks to Roadmaps- DCR Summits 2015 & 2016 
Co-Chair Girls at Risk – A DCR Summit 2012 
SIA Convention Delegate 2014, 2016, 2018 
 
EDUCATIONAL BACKGROUND: 
B.A., English, minor Business, Mount St. Mary’s University, Los Angeles, CA 
Notre Dame Secretarial College, Montreal, Canada (AA equivalent) 
Dimensions of Professional Selling; Successful Sales Communications; The Sales Presentation Toolkit; Sales 
Effectiveness; Customer Value Management Seminar; California Polytechnic Institute Print Week 
 
BUSINESS/PROFESSIONAL EXPERIENCE: 
I retired in 2018 after a more than 40-year career in the Forest Products Industry, employed by multi-national 
corporations in both Canada and the United States. During the early part of my career, I worked in marketing and 
sales administration for global pharmaceutical and metallurgical manufacturers.  This exposure to world markets 
required an open approach and sensitivity to business and cultural differences that have been enhanced by 
residing in two of the most diverse cities in North America--Montreal, Canada and Los Angeles, CA.  At my 
retirement, I managed a unique account base valued at over $60 million annually, one third of which was in the 
non-profit publishing sector, the balance in business environments of commercial printing and retail marketing.  I 
have a proven track record of exceeding sales targets while receiving excellent customer feedback. I was routinely 
assigned problem accounts, where I played a pivotal role in regaining customer confidence when it had been 
eroded by cancellation of supply agreements or other service problems.  My openness, exceptional interpersonal 
skills, coupled with building highly effective relationships, allowed me to straddle the for-profit and non-profit 
worlds successfully, understanding and offering solutions to address the needs of this diverse client base.  I am a 
team player, a confident, organized, and focused professional sales executive with strong communication skills, a 
sense of humor and proportion, and a collaborative style.  I have enormous respect for deadlines, a unique and 
creative approach to problem solving, honor a diverse perspective, and have a proven ability to focus on goals to 
achieve the desired outcomes.   
 
OFFICES/BOARD SERVICE/MEMBERSHIPS IN OTHER ORGANIZATIONS during the past ten years: 
City of Westminster, Senior Commissioner    January 2021 to July 2022 
Westminster Senior Center Foundation Board    January 2020 to Present 
Coastline Community College District –EOPS/CARE/  
   NextUp & CalWORKS Advisory Committee   July 2018 to Present 
 
CANDIDATE’S RESPONSES 
Please answer the following questions. Total page limit for all responses is two pages. 



 
1. From your Soroptimist and personal activities share examples of how you have specifically supported 

the Soroptimist mission both in service and financially. 
As I’ve become more dedicated to the Soroptimist Mission, most of my time has been devoted to ensuring that 
SIA has the financial resources to expand our life-changing programs to help more women and girls.  From the 
financial perspective, I have been a Stargazer (monthly donor) to the Laurel Society since the outset of the monthly 
giving program, a Laurel Legacy participant, and an early donor to the Dream Big Campaign.  
 
Following my service on the Fundraising Council, I was honored to be invited to serve the Federation as the US 
Country Manager for the Dream Big Campaign.  In addition to managing the Campaign Ambassadors (region 
representative for the Campaign), I use my professional skills to create workshops, tools, presentations, blog 
posts, and the like, to ensure the US Country Committee is reaching our entire membership with the inspiring 
messages of the Campaign.   
 
One of my most personally meaningful accomplishments was working with the Vice President, Impact & Strategy, 
to develop the “Soroptimist WHY” concept to help Federation leaders clearly and concisely express their 
commitment to Soroptimist in a personally meaningful and inspiring manner.  Another highlight was to design and 
present a virtual fundraising workshop for all the Japanese Regions, facilitated with major assistance from Past 
Presidents Penny Babb and Kazuko Morita and FRC member Sachie Okada.  This was truly a meaningful and 
inspiring event, as it allowed us to connect and share strategies and inspiration across the miles during the depths 
of the COVID pandemic.   
 
Since my retirement in 2018, I’ve worked hard to realize my goal of using the skills developed over a 40-year career 
in contract sales to provide positive impact on the organization that I love, one to which I owe so much of my 
success. I’ve spent the last four years working for what I care most about – Soroptimist and our Mission to 
empower women and girls.  It’s my hope to continue that work as an SIA Board member.      
 

2. As a member of the SIA Board of Directors you will represent the organization as a whole and not your 
respective electoral area when it comes to making decisions on the board. This is referred to as being a 
“representative of” versus a “representative for.” There may be times when decisions need to be made 
that are in the best interest of the Soroptimist organization but may not be a popular decision within a 
Board Director’s electoral area. Share how your decision-making process will ensure that you are 
making decisions that are in the best interest of the Soroptimist organization. 

The best decisions are driven by information and evidence, not emotion, and that is how I approach making 
difficult decisions. After giving the evidence due consideration and review, and consensus is achieved, it is the 
responsibility of a true leader to deliver results, whether agreeable or disappointing, to her constituents.   To do 
that in the face of disappointment, one must build relationships of trust between partners from the outset, not 
just when trust is needed.  By being available and communicating openly, one builds bonds which can withstand 
disappointments. By consistently demonstrating thoughtful consideration, consistency, openness, honesty, and 
empathy, all parties will understand that you have made and will continue to make, the most informed decisions 
for the whole.  Trust and communication are the keys to mitigating lingering resentments or the unpopularity of 
a particular decision.         
 

3. What is there specifically in your background, training, education, experience, and interests which 
qualify you to serve as a member of the SIA Board of Director 

My entire career involved working with a diverse group of clients, colleagues, and leaders. By nature and training, 
I am a consensus builder who values a collaborative, rather than a siloed, approach.  Having worked on several 
cross-functional sales and manufacturing teams, I saw first-hand the synergies and strengths that develop by 
removing barriers within an organization.  When I became FRC Chair, it was a primary goal to apply the same 
concepts of collaboration in that role, and we were successful in removing barriers, both stated and implied, 
allowing for the free flow of information and ideas between our Fund Development entities to the benefit of all.  
 



I also served as an instructor and mentor for several sales trainees who were embarking on their careers.  I was 
selected for this role because of my reputation with my client base and my employer, my broad experience, my 
enthusiasm for seeing others succeed and my willingness to share best practices.  I was fortunate to learn from 
these younger sales employees, who embraced technology in their daily practice as a natural outcome of their 
ease with all things digital.  Welcoming change and new technologies will be indispensable as we invest in new 
ways to work, attract new generations of members and expand our outreach.    
 
Additionally, I have experience in building in-person and virtual teams to create a sense of shared challenge and 
achievement. Again, this skill will be invaluable as we adopt technology to enhance engagement opportunities 
with our staff, regions, clubs and especially our younger members.   As well, I am an expert listener, communicator, 
and can share my experience in creating consensus by teaching others the importance of pre-selling difficult 
concepts and framing ideas and statements to achieve desired outcomes.   

 
I was a member of the Desert Coast Region Board for ten consecutive years, including service as Governor.  As an 
active and diverse region, its leaders need flexibility, commitment, imagination, and even-handedness to manage 
it.  I succeeded by bringing all the skills I had acquired during my professional life to region leadership, including 
collaboration, honesty, dedication, trust, delegation, organization, and the ever-important senses of proportion 
and humor. In the end though, we always rise and fall as a team, and I would be delighted to learn from other 
members of the Federation Board, as well as with interested parties throughout our organization, to build strong, 
successful, resilient and committed regions, clubs, and members.   
 

4. How will you leverage your skills and experiences to help SIA achieve our 2021-2031 Big Goal of 
Investing in the dreams of half a million women and girls through access to education? 

 
For my part, as a late college graduate, I know the value and feeling of empowerment my degree gave me. It 
changed how I saw myself, particularly in business situations, where despite that fact that I had done the same 
work without a degree, I felt better qualified, less of an ‘imposter’ after completing my college-level work.  I’ve 
also seen how lack of training has impacted other women, their perception of their place in the world, leaving 
them vulnerable in difficult relationships and situations. This is what we are remedying with our Big Goal of 
empowering a half million women and girls by 2031, and I feel duty-bound to invest in other women the way that 
people invested in and provided opportunity to me.  
 
With my two most recent positions within SIA, I’ve been dedicated to ensuring the financial success of the Annual 
Fund and especially the Dream Big Campaign.  Fund Development is critically important to our Federation, and I 
have extensive experience in this area.  The Dream Big Campaign is an integral part of the Big Goal and will provide 
us with the financial resources to provide the tools, training, public awareness, outreach, membership and 
program support that we need to accomplish all we are working towards.  I like to say that the Dream Big Campaign 
provides the answers for all the hopes and dreams we’ve had for Soroptimist for many years.  
 
As I see it, there is an equally important piece, and that is the determination and emotional connection of our 
members to actually accomplishing the work of the Big Goal.  I believe that we need to share our stories of what 
the Big Goal means to us personally to encourage maximum engagement. We need to expand the Soroptimist 
WHY throughout our Federation, encouraging every member to think about what their membership means to 
them, what tangible and intangible skills they’ve obtained because they are a Soroptimist, imagine how they will 
feel once we achieve the Big Goal, and then begin to share those realizations with all stakeholders.  By promoting 
this All of Us concept, we will be successful.  
 

5. Why do you want to serve on SIA’s Board of Directors? 
I am grateful for all the opportunities and gifts my Soroptimist membership has given me. I believe that the 
untapped potential of women and girls has the power to change our world for the better.  Our Dream Programs 
provide women and girls with the tools they need to lead safe, sustainable and empowered lives.  I would 
appreciate the opportunity to give back to our local and global communities by inspiring new and seasoned 
members to succeed in our second century and beyond.  I would be grateful for the opportunity to put my talents 
and passion to work, and would be honored to serve on the Board of Directors of SIA.   



  
Resume for SIA Board of Directors 

 
 

Name:  Ana Marie LeNoue 
 
Member, SI of Montebello  in    Camino Real Region  
 
 
SOROPTIMIST EXPERIENCE 
Club president of SI/__Montebello___ (8 times beginning in 1997/98 and currently 2021/23) 
(Include significant Club, Region, Federation, and International Soroptimist service during the past ten years with 
dates): 
 
Active member of Soroptimist for 27 years and have served Camino Real Region as District 2 Director 
during 2010-2012 Biennium; Region’s Membership Chair during 2012-2014 Biennium; District 2 Director 
during 2014-2016 Biennium; Fundraising Chair for 2016-2018 Biennium; Region Governor during 2018-
2020 Biennium; and currently Immediate Past Governor, and Soroptimist Celebrating Success Chair.   

In addition to my service on the Region Board, has held several SI Montebello positions including 
President (8 times), Secretary, Membership Chair, Public Awareness Chair, and Live Your Dream Chair.  

 
EDUCATIONAL BACKGROUND: 
 
Bachelors of Science in Business Management, University of Phoenix, 2001 
 
BUSINESS/PROFESSIONAL EXPERIENCE: 
 
Started a career in public service working for the City of Montebello from 1987 to 2002.  As education 
and career progressed, moved upward into a variety of management positions including a final 
appointment as Public Works Manager.    

Over the past sixteen years have been employed with Avant Garde Inc. serving as President and CEO 
of a 100% woman-owned California based corporation with 22 employees.  Leads the firm in providing 
program management, compliance management, fund administration, grant writing and community 
outreach services. Accountable for departmental operations including fiscal, strategic and operational 
leadership.  In concert with her business partner, responsible for setting company strategy and vision, 
establishing budgets, team building, delivering exceptional customer service, and instilling company 
culture that promotes a safe and innovative work environment. In addition to leading the company, also 
manages projects and delivers work products alongside a talented team of industry professionals.  

 
OFFICES/BOARD SERVICE/MEMBERSHIPS IN OTHER ORGANIZATIONS during the past ten years: 
 
Has served on the Montebello Commerce YMCA Board of Manager since 2005 and currently serves as 
the Board Chair through 2023.  
 
 
 
 



CANDIDATE’S RESPONSES 
Please answer the following questions. Total page limit for all responses is two pages. 
 

1. From your Soroptimist and personal activities share examples of how you have specifically supported 
the Soroptimist mission both in service and financially. 

 
 As a long-standing Soroptimist member beginning in 1995, I have witnessed the growth of the 

organization and actively participated in guiding fellow club members and region members at large 
to join the discussions and embrace the needed changes to ensure the survival of our organization.  
Volunteering to serve as Region Chair in three of the four pillar areas (Membership, Program, 
Fundraising) over the past ten years has afforded me countless opportunities to broaden my view of 
Soroptimist beyond the club and region borders.  In addition to service and leadership, I have 
committed personal financial resources to local club and region fundraising and program efforts.  I 
am a member of the Laurel Society and continue to support SIA through monthly giving.  As 
Governor, I also joined alongside SIA Fundraising Directors Cheri Fleming and Sandy Schultz to 
implement a Laurel Society incentive program whereby personal donations were used to match 
member donations. 

 
 

2. As a member of the SIA Board of Directors you will represent the organization as a whole and not your 
respective electoral area when it comes to making decisions on the board. This is referred to as being a 
“representative of” versus a “representative for.” There may be times when decisions need to be made 
that are in the best interest of the Soroptimist organization but may not be a popular decision within a 
Board Director’s electoral area. Share how your decision-making process will ensure that you are 
making decisions that are in the best interest of the Soroptimist organization. 

 
During the 2014-2016 Biennium I served as District 2 Director for the Camino Real Region.  During this 
time, the Governor asked me to help our region embrace the needed shift in the organization.  I became 
the “Change Agent” for the Region and embarked on a region wide, in-person campaign to deliver the 
message of embracing change if we intend to survive as a non-profit service organization. While I 
personally embraced most of the directives, I did not get behind all of them. I knew I had hard work ahead 
of me and I had to remember that my “job” was to deliver the entire message, not just the parts I liked.  
And that is what I did.   My work as a “Change Agent” was not easy, often met with reluctance and 
sometimes serious push back, but I delivered the message and believe I was planting the early seeds to 
embrace needed change in our area.  My biggest takeaway from that assignment is that change scares 
most people and my second takeaway is that change takes time. 
 
I make decisions all day long, but rarely do I make a decision that only affects me.  In my work 
environment many decisions are made inclusive of varying viewpoints and considerations. It is wonderful 
to have everyone on the same side of a decision, but that isn’t always the case.  We often find ourselves 
in varying levels of compromise, aiming to do the most good.  Decision-making in my volunteer life 
amplifies this to nth degree.  As a volunteer leader I strive to create an environment where everyone can 
have a voice and guide members to be respectful of each other’s viewpoints.   I recall, as a young 
Soroptimist, feelings of frustration and disappointment for lack of a safe forum to be heard.  I may have 
even been marked a “complainer”.  Thankfully, by expanding my experiences outside the club level, I 
quickly learned that I could be part of the policy development, that there is a process to respectfully be 
heard and considered, and more importantly to see other perspectives.  This basic principle is why I 
believe that Soroptimist belongs to everyone, and why I have remained a proud member of this 
organization.  
 
 
 

 
 



3. What is there specifically in your background, training, education, experience, and interests which 
qualify you to serve as a member of the SIA Board of Directors? 

 
My line of work over the past 20 years includes consultation and partnering with over 27 cities and public agencies 
throughout southern California.  My success working alongside City staff and community stakeholders requires 
that I remain open to a variety of perspectives.  The communities I work with include diverse cultural backgrounds, 
ethnicity, age, ability, language, nationality, socioeconomic status, gender, religion and sexual orientation. Our 
successful projects encourage an environment of inclusion, with representatives from a range of various 
backgrounds that come together to work as a team.  Most of the projects we work on live in the infrastructure or 
community development arena and must serve, in most cases, the entire jurisdiction.  Bringing people together 
to support a project is vital to advancing the communities we serve. 
 
It is my hope that coupling my career experiences and skill set in organizational management together with 26 
years of institutional knowledge and passion for Soroptimist will serve to qualify me for the position of SIA Board 
of Director. 
 
 

4. How will you leverage your skills and experiences to help SIA achieve our 2021-2031 Big Goal of 
Investing in the dreams of half a million women and girls through access to education? 

 
As a Dream Big Campaign ambassador, I understand the campaign goals and objectives.  Additionally, reaching 
into our “Bright Past” we lean upon the qualitative data and success of our dream programs to make a compelling 
case for our Big Goal.  While success may start with one person or a small group, effective change to support 
ongoing success requires a movement.  Therefore, effectively achieving the Big Goal means inviting as many 
people as possible to join the movement.  As such, I will leverage my organizational management skills and 
federation wide exposure to encourage, support and duplicate teams of DBC ambassadors at the region and club 
levels.  I also look forward to working in teams and learning from other experiences to broaden my effectiveness. 
 
 

5. Why do you want to serve on SIA’s Board of Directors? 
 
I have always admired the “big thinking” of our Soroptimist vision.  I have looked up to and raised my hand to help 
alongside incredible leaders, witnessing first hand “women at their best helping women to be their best”.  Over 
the course of 26 years, I have seen many changes in our organization. While I cherish the lessons learned and the 
path forged to be here in this moment today, I also embrace the need to be relevant to today’s woman and 
continue “forward progress”.  It would be my honor to serve on the SIA Board of Directors and work together to 
strengthen our organization so we may collectively inspire women and girls to dream more, learn more, do more 
and become more.  
 
 



  
Resume for SIA Board of Directors 

 
 

Name:  Lori Reed 
 
Member, SI of Phoenix, AZ, USA            in               Golden West Region 
 
 
SOROPTIMIST EXPERIENCE 
Club president of SI/Phoenix (2005-2006) and Modesto North (1994-1995) 
(Include significant Club, Region, Federation, and International Soroptimist service during the past ten years with 
dates): 
 
Club Experience: Club President (2005-06/1994-95), Vice President (2004-05/1993-94), Treasurer (2008-2016), 
Website Administrator(2000-present), and Chair of every committee and major fund raiser in my 30 years as a 
Soroptimist. I have been in two clubs in two regions, providing a wonderful viewpoint of how each club is 
different, while striving for the same goals.  
 
Region Experience: Conference locations chair for 8 years (2000-2008), Spring Conference chair (multiple years), 
Region Treasurer (2012 – 2016), Governor-Elect (2016-2018), Governor (2018-2020), Membership Pillar (2020-
2024), Dream Big Campaign Ambassador (2021-present). 
 
EDUCATIONAL BACKGROUND: 
Master of Public Administration, Bachelor of Arts in Sociology, minors in math and computer science. PMP 
certified by the Project Management Institute (retired). CMRP – Certified Materials Resource Professional by the 
American Hospital Association (retired). Certified Hospital Construction Management certificate.   
 
BUSINESS/PROFESSIONAL EXPERIENCE: 
Recently retired from a medical equipment planning consulting firm. I was responsible for a team of consultants 
that planned, procured, and installed all medical equipment for new and renovated hospitals across the United 
States. We handled projects that ranged in value from $25 million to $1 billion.  Prior to my consulting career, I 
managed the Support Services for multiple hospitals which includes the disciplines of Materials Management, 
Procurement, Food Service, and Environmental Services.  I currently provide executive leadership coaching to 
small construction firms on an as needed basis.   
 
OFFICES/BOARD SERVICE/MEMBERSHIPS IN OTHER ORGANIZATIONS during the past ten years: 
Cottonfields HOA Board President (2022-2024)– 450 homes.  I am also an active volunteer and supporter of 
Lucky Paws AZ – a no kill animal sanctuary. 
 
 
 
 
 
 



CANDIDATE’S RESPONSES 
Please answer the following questions. Total page limit for all responses is two pages. 
 

1. From your Soroptimist and personal activities share examples of how you have specifically supported 
the Soroptimist mission both in service and financially. 
 
I have been a Soroptimist for over 30 years.  I have demonstrated my dedication to the mission of our 
organization through successive leadership roles at the club and region levels, and if given the 
opportunity, at the Federation level.  I have attended eleven SIA conventions and two SI conventions.  I 
am planning to attend the SI convention in Dublin in 2023.  Soroptimist is my charity of choice and I am at 
the Diplomat level within the Laurel Society. 

 
2. As a member of the SIA Board of Directors you will represent the organization as a whole and not your 

respective electoral area when it comes to making decisions on the board. This is referred to as being a 
“representative of” versus a “representative for.” There may be times when decisions need to be made 
that are in the best interest of the Soroptimist organization but may not be a popular decision within a 
Board Director’s electoral area. Share how your decision-making process will ensure that you are 
making decisions that are in the best interest of the Soroptimist organization. 
 
I bring an open mind and inquisitive nature to the challenge of transforming our organization.  I believe 
in robust strategic planning and leading for the future of the organization. I trust that setting measurable 
and achievable goals, and acting on data driven decisions, will protect this organization for the next 100 
years.  Clear communications are also the key to our success.  Members want to know how decisions are 
being made that affect their clubs.  The Federation must continue to distribute as much background 
information as possible to adequately inform the local club members about proposed changes. 

 
3. What is there specifically in your background, training, education, experience, and interests which 

qualify you to serve as a member of the SIA Board of Directors? 
1. I was on the Golden West Region Board of Directors for 8 years.  It is without question that I 

have a high commitment level to our organization and its mission.  I feel strongly that I can act 
as an ambassador for SIA at all levels of recruiting, fostering, and maintaining donors and 
members. 

2. I am a Laurel Society, Laurel Legacy, 1921 Visionary Member and Star Gazer.  I have dedicated a 
monthly financial contribution to help ensure SIA’s future viability and contribute additional 
funds when available. 

3. Serving as the region’s Treasurer for 2 terms, and club Treasurer for 8 terms, I understand non-
profit financial statements.  Additionally, I have worked with both the region and club level 
Board of Directors to evaluate and improve financial policies to ensure transparency and 
accountability. 

4. I have, and will, work collaboratively with diverse members of the organization to strengthen 
SIA.  It is extremely important to me that all voices are heard and considered.  

5. As a region leader for so many years, I have made numerous presentations of varying mission 
specific topics to a wide range of audiences, including clubs and the general public. 

6. I have led large organizations through major multi-year projects, always achieving or exceeding 
the project desired outcomes. I am extremely organized and use the most current technological 
tools to help me and my team stay ahead of challenges.  

 
4. How will you leverage your skills and experiences to help SIA achieve our 2021-2031 Big Goal of 

Investing in the dreams of half a million women and girls through access to education? 
 
As a Dream Big Campaign Ambassador, I am already leveraging my skills and experiences to help us reach 
our Big Goal.  I work with the materials developed by SIA to promote the Big Goal at all district and region 
meetings, both formal and informal.  I coach clubs on how to maximize their efforts to increase their local 



impact in the Dreams programs and Big Goal accelerator projects.  I participate in the monthly Dream Big 
Campaign Ambassador ZOOM meetings where we discuss new ideas and approaches to meeting our 
goals. 

 
5. Why do you want to serve on SIA’s Board of Directors? 

 
I feel very fortunate to work with the incredible member volunteers within our organization, at every 
level.  Many of my friends have gone on to become SIA President, or SIA Board members and they have 
conveyed to me what an extraordinary experience it was for them.  I feel like my skills and experiences 
serving the mission of Soroptimist can make a positive impact within the organization.  I look forward to 
working collaboratively with the President and Board of Directors representing 19 countries and over 
25,000 members.   
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